
Homeless Missourians 
Information System

A Tool Toward Housing All Missourians



What the HMIS Can Do

Client Intake and Assessment
Shared and Private Case Management
Service Utilization Tracking
Bed Space Management 
Agency & Program Administration
System-wide Administration



HMIS Users Can Be
*Emergency Shelters

*Transitional Housing

Supportive Services

Food Pantries/Drop In Centers

*Permanent Supportive Housing

Outreach 

Mental Health Services

Domestic Violence

*included in scope of 3 year HUD grant



Client Intake, Assessment & 
Referral

Enables Providers to collect key 
data about:

•client demographics
•individual family members
•income levels and sources
•residential history
•employment history
•mental and physical health issues
•educational status 
•service needs



Having the HMIS Means…
Clients benefit from streamlined referrals
Agencies can coordinate service delivery

•Appropriate shelter space can be identified 
and allocated efficiently
•Referral(s) to internal and external programs 
can be documented and tracked over time
•Needed services can be identified and 
recorded



Case Management
Shared/Private

Caseloads can be managed at an 
agency, program or counselor 
level.  Case managers can:

•Create client specific case plans
•Detail client progress over time
•Define goals \ track outcomes
•Manage follow up schedule



Service Tracking

•Identify service utilization 
patterns by client

•Prevent service duplication 
and/or overlap

•Enables Providers to leverage 
limited resources



Bed Space Management
System-wide Information 

Showing Available Bed Space
By location
By type

Agency Specific Information
Available bed space by type
Occupied bed space by client



Administration & Analysis
Agency or Program Level

• Monthly activity
• Units of service 
• Outcome measures

Region or Statewide Level
• Point in time numbers
• Unmet needs/gaps in 

service
• Prevalence data
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